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July 7, 2026

Hiring Manager

[COMPANY NAME]

Re: [ROLE TITLE] Application — Stephen Craig Mitchell

Dear Hiring Manager,

I am writing to express my strong interest in the [ROLE TITLE] position at [COMPANY NAME]. I am a hospitality 
and event operations professional with hands-on experience running high-throughput attractions, large-scale gaming 
conventions, and front-of-house service in one of the most demanding hospitality markets in the world.

My background includes attractions operation at SlotZilla Zipline (500+ guests per shift with zero safety incidents), 
event coordination at Level Up Expo (10,000+ attendees), and front-of-house service at Raising Cane's and Pas De 
Deux. My operational numbers are verified: 99.8% POS accuracy, $15,000+ daily reconciliation at 100%, and a 
designed digital checklist system that reduced order-accuracy errors by approximately 30% and was adopted store-
wide.

In the first 90 days I would learn your floor, menu, and service standards thoroughly within 30 days; own a station 
and begin training new hires by day 60; and by day 90 contribute to consistency, speed, and guest satisfaction metrics 
across the team.

I am based in Henderson, NV, available immediately, and ready to start in the Las Vegas/Henderson market. I would 
welcome the opportunity to discuss how my hospitality experience and operational reliability can contribute to 
[COMPANY NAME]'s team.

Respectfully,

Stephen Craig Mitchell

P.S. I am comfortable with high-volume, high-acuity shifts and can start immediately in the Las Vegas/Henderson 
market.


