Stephen Craig Mitchell
Henderson, NV 89074 - Remote
hello@stephencraigmitchell.com

stephencraigmitchell.com

July 7, 2026

Hiring Manager
[COMPANY NAME]

Re: [ROLE TITLE] Application — Stephen Craig Mitchell

Dear Hiring Manager,

I am writing to express my strong interest in the [ROLE TITLE] position at [COMPANY NAME]. I bring a
customer-conversion background built in live, high-stakes environments: 3,900+ rideshare trips at a perfect 5.0-star
rating, VIP operations on the Las Vegas Strip, and $15,000+ daily cash reconciliation at a 10,000-attendee gaming
convention.

What translates directly to vacation ownership sales is the speed at which I establish trust, handle objections, and
close the loop. At SlotZilla I led VIP guest relations for high-value visitors in real time. At Level Up Expo I managed
premium ticketing, credential verification, and high-volume transactions with 100% accuracy. As an independent
driver-partner I turned rejections into repeat clients and maintained a 99%+ acceptance rate — the same resilience,
energy, and consultative persistence required on a tour floor.

My first 90 days would be built around one metric: tours converted into satisfied owners. I would master the product
and tour flow in the first 30 days, run my own tours with full pipeline discipline by day 60, and by day 90 deliver
consistent closing numbers while maintaining the guest experience that earns referrals and repeat business.

I am based in Henderson, NV, available immediately, and ready to work the hours, weekends, and volume the role
demands. I would welcome the opportunity to discuss how my customer-operations track record and competitive
drive can contribute to [COMPANY NAME]'s tour closing numbers.

Respectfully,
Stephen Craig Mitchell

P.S. I am Red Cross First Aid/CPR/AED certified, based in Henderson, NV, and available to start immediately — no
relocation or notice period required.



